
APPENDIX C  

PRICING INDEX  

DIR CONTRACT NO. DIR-SDD-1883 

AUSTIN RIBBON & COMPUTER SUPPLIES, INC. 

AMENDMENT 5 
 

PRODUCT DESCRIPTION CUSTOMER DISCOUNT 

ITS Products  

RSA   

Data Monitoring Software 18.00% 
 

Remote Desktop Software 18.20% 
 

Add-on Token Fee 3.75% 
 

RSA SecurID Select 3.75% 
 

RSA SecurID Select Key Sheet Artwork 3.75% 

RSA NetWitness  

Internet Filtering Software 
VPN Software 
Data Monitoring Software 
Anti-Spam, Anti-Spyware, Anti-Virus/Malware 
Software 

18.10% 

PKI/Encryption Software 4.50% 

RSA SecurID  

Security Appliance Software 
Intrusion Detection/Prevention Software 
Security Software Suites 

27.70% 

F5 ARX Standard Support  
Data Integrity/Data Management Software 13.75% 

Virtual System Software 10.00% 

F5 ARX Premium Support  
Data Integrity/Data Management Software 5.00% 

Virtual System Software 15.00% 

F5 Viprion  

PKI/Encryption Software 
Data Integrity/Data Management Software 
Security Appliance Software 

12.00% 

F5 BIG-IP Standard Support  
PKI/Encryption Software 8.75% 

Security Appliance Software 
Data Integrity/Data Management Software 7.00% 



Virtual System Software 13.00% 

F5 BIG-IP Premium Support  

PKI/Encryption Software 
Security Appliance Software 
Data Integrity/Data Management Software 

12.00% 

Virtual System Software 19.00% 

F5 Firepass with Standard Support  

Firewall Software 
Remote Desktop Software 
Security Appliance Software 
VPN Software 
Virtual System Software 

28.00% 

F5 Firepass with Premium Support  

Firewall Software 
Remote Desktop Software 
Security Appliance Software 
VPN Software 
Virtual System Software 

28.00% 

Check Point  

Firewall Software 
VPN Software 
Remote Desktop Software 
Anti-Spam, Anti-Spyware, Anti-Virus/Malware 
Software 
Security Software Suites 
Internet Filtering Software 
Intrusion Detection/Prevention Software 
Security Appliance Software 

32.00% 

Check Point End Point Security  

Remote Desktop Software 
VPN Software 
Anti-Spam, Anti-Spyware, Anti-Virus/Malware 
Software 
Firewall Software 

32.00% 

HP  Mercury Interactive Security Software Suite 29.50% 

Watchguard  

Security Appliance Software 27.00% 

NFR Security Appliance Software 4.50% 

VPN Software 
PKI/Encryption Software 
Intrusion Detection/Prevention Software 
Data Loss Prevention Software 

25.00% 

Trend Micro 
Anti-Spam, Anti-Spyware, Anti-Virus/Malware 
Software 

27.00% 

  



ITS Services  

RSA NetWitness  
Incident Response and Management Services 

5.34% 

Watchguard Services 25.00% 

Trend Micro Technical Support - Phone Consulting 27.50% 

ARC  

Security Consultant I 
Security Consultant II 
Senior Security Consultant 
Virtual CISO 
Certification and Accreditation / FISMA Gap 
Assessments  
Security Engineering Services 
Secure Software Development Services 
Enterprise Security Assessments  
Industrial Control System Security Assessments  
Disaster Recovery and Business Continuity 
Consulting 
Security Device Implementation and Configuration 
Services 
Security Archtitech Services 
Security Project Management 

34.50% 

Perimeter Security Assessment / External 
Penetration Test 
Internal Security Assessment / Intranet Penetration 
Testing 
Wireless Security Assessment 
Web Application Smoke Test 
Web Application Penetration Test 
 
Comprehensive Web Application Assessment - 
With Code Analysis 
Network Infrastructure/Architecture Assessment 
Physical Security Audit 
Enterprise Security Assessment 
Configuration Reviews 
Database System Analysis 
Social Engineering 
Static Code Analysis 
SDLC Design Analysis 
Comprehensive Web Application Assessment - No 
Code Analysis 
Ongoing Web Application Vulnerability Assessment 
(WhiteHat) 
Malware Threat Analysis 
Malware Emergency Response 
“Red-Team” Attack Simulation 

30.50% 



Minimum Security Baseline (MSB) Hardening 
Guides 
Database Hardening Guides 
Agency Information Security Risk Assessment 
Business Unit / System Security Risk Assessment 
Special Topic Security Risk Assessment (e.g, Cloud, 
Mobile Devices, Social Media) 
3rd Party Risk Management 
Security Program Review 
Compliance Gap Assessment (FISMA, HIPAA, ISO, 
NERC CIP, TAC 202) 
PCI Gap Assessment 
PCI Consulting 
PCI Onsite Assessment (e.g., Audit) 
Governance Risk and Compliance Process Review & 
Development 
Governance Risk and Compliance Tool 
Implementation 
Security Policy Review & Revision 
Security Policy Development 
Security Procedure Development 
 Application Switching and Optimization 
Content Security/Protection 
Data Loss Prevention 
Enterprise DNS/DHCP 
Firewall/IPS 
Malware Prevention 
Mobile Device Security 
Routing and Switching 
Security Event and Log Management 
Strong Authentication 
Virtualization Security 
Encryption 
Vulnerability Management 
WAN Acceleration 
Wireless 

Technical Services  

RSA Netwitness  

Professional Installation 
Training Classes 

20.07% 

F5  

Consulting / Training for Hardware with Standard 
Support 
Installation for Hardware with Standard Support 
Standard Hardware Support 

7.00% 

Consulting / Training for Hardware with Premium 
Support 

12.00 



 Installation for Hardware with Premium Support 
Premium Hardware Support 

RSA NetWitness  

Internet Filtering Software/Data Monitoring 
Accessories 
Maintenance 

7.36% 

F5 BIG–IP Security Appliance Software 8.00% 

Check Point Subscription, Support & Annuity 
Blades 

10.00% 

HP  Mercury Interactive Security Software Suite 
Maintenance 

19.50% 

Watchguard Accessories 17.50% 

Options 9.50% 

Trend Micro Subscription Licenses 14.50% 

Maintenance 9.50% 

  


